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BYD ATTO 3 - AUSTRALIAN GROUPS 

 
 

PRE-COLLECTION CHECKLIST - 12 NOVEMBER 2022 
 
Print this checklist to take with you to tick off all items before leaving dealership. Especially useful 
for rural owners living far away from a BYD dealership. To provide feedback please contact Stephanie 

Rice from any of the Australian Groups listed below in footnote. This list is applicable to cars sold in 

Australia only. 

 

GENERAL VEHICLE ITEMS 

NO.  TICK 

1.  2 X KEY FOBS + 1 X NFC SMART CARD  

Test all remote functions. Make sure keys/card are programmed to 

operate the car correctly. (Door locks / boot release / remote start. 

 

2.  12V BATTERY  

Check with dealer that battery was fully charged and tested before 

installation. If staff are unsure, ask them to check charge on site 
before you leave. Battery tester equipment is kept on site for this 

purpose at all dealerships.   

 

3.  DRIVE (TRACTION) BATTERY  

Check battery is at 97% to 100% State of Charge (SOC) on delivery. 

 

4.  TYRE PRESSURE  

Check tyre pressure is 36 PSI on all four wheels. Tyre pressure and 
information placard is located on driver’s door ‘B’ pillar, just below the 

door striker. 

 

 

BOOT COMPARTMENT ITEMS 

 

5.  BYD GRANNY CHARGER  

Check by plugging into a standard PowerPoint to ensure it is working to 

charge the car. Keep this item handy as an emergency charger even if 
installing faster charger at home.  

 

6.  V2L ADAPTOR KIT (Vehicle to Load) 

Looks like a 4 outlet power board with a Type 2 EV charging plug. 
Useful to run domestic electrical appliances such as kettle, small BBQ 

plate, toaster, inflate camp mattress etc. 
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7.  TYRE PUNCTURE REPAIR KIT  

12V air compressor and tub of sealant goo.  

 

8.  TOOL KIT 

Should contain: Wheel nut cap removal tool.  

Emergency Kit contains: Road safety triangle, reflective vest 

and removable tie down/towing eye bolt. 

 

 

INTERIOR/CABIN 

 

9.  AIR CONDITIONER / HEATING  

Test air conditioner to maximum cold and hot temperatures as well as 
all fan speeds.  

 

10.  HEATED SEATS  

Check driver and front passenger heated seats work at all temperature 
settings.  

 

11.  WINDOW SWITCHES ON DOORS 

Check switches are working for each 4 doors with their individual 
switches. Driver side switches are one-press for full open/close.  

 

12.  SUNROOF GLASS & SHADE  

Check for full open/close of both.   

 

13.  MAIN HEAD LIGHTS, PARKING/FOG LIGHTS and INDICATORS  

Check all are working from main steering wheel stalk.   

 

14.  AMBIENT LIGHTING 

Check lights on all speakers, doors, foot wells, under infotainment 

screen, and trinket tray.  

 

15.  WASHERS/WIPERS- FRONT and REAR 

Check all control switches and wiper/washers work as expected.  

 

16.  STEERING WHEEL BUTTONS and SCROLL WHEELS 

Check all buttons/scroll wheels on left and right of steering wheel work 
as expected.  

 

17.  CENTRE CONSOLE BUTTONS  

Check all buttons work as expected. 

 

18.  MOBILE PHONE CHARGING PAD 

Check your phone works with the wireless charging pad without any 
case or cover.  

Note: Do not place any metal type phone cases near the charging pad 
due to danger of burns.  

Reports show that Pixel 6 & 7 mobile phones may not be compatible 
with the wireless charging pad. In this case, you can switch off the 

wireless charger via the in-car pull down menu.  
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You can purchase a wireless fast charger, non-slip mat that plugs into 

the USB charging port. This sits neatly on the current charging pad for 
use of any incompatible smart phone that can’t be used with the inbuilt 
wireless charger.    

19.  USB PORTS 

Check all USB ports work with your mobile phone(s) for charging.  

 

20.  

 

 

 

 

 

PASSENGER AIRBAG SWITCH SHOULD BE ‘ON’  

Check passenger airbag is switched to ‘ON’ position for passenger 
safety. The ISOFIX child seat anchorages in the front passenger seat 
will be disengaged permanently meaning no child seat can be used in 

the front passenger seat of the vehicle.  

This means the airbag switch can be left permanently in the ‘ON’ 
position. Check child seat regulations applicable to your state for 
variations regarding the use of the front passenger seat.  

 

21.  SD MICRO CARD for DASH CAM RECORDER  

Check there is an SD Micro card supplied by dealer. Some dealerships 
are supplying 8GB cards however this varies between dealerships in 

Australia. Check with dealer prior to collection as you may want to take 
your own purchased card with higher GB’s. It is recommended to buy a 

High Endurance card that is better suited to continuous data transfers.    

 

22.  FLOOR MATS 

Currently BYD floor mats are not being provided by the dealer. Check 

with your dealer in case they have a special customer arrangement 
otherwise you may want to take your own mats for the car on 

delivery/collection day.  

These can be ordered online from Rubber Tree or Aliexpress. Both have 

BYD Atto 3 fitted mats made in rubber or carpet with different quality 
grades available. BYD Australia will be introducing BYD mats at a date 

to be advised by the importer.   

 

 

EXTERIOR/BODYWORK 

 

23.  PANEL BUMPS or SCRATCHES on LIGHT CASING 

Check all panels and light casings to avoid finding imperfections after 
you arrive home. Some owners have found the odd manufacturing 

bump on panels and scratches or imperfections on light casings. If 
found, the dealer can address these issues on site and advise 

accordingly. 

   

 

24.  DOOR & BOOT RUBBER STOPS 

Check the door and boot rubber stops are screwed in tightly by hand 
otherwise they can drop off. 
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25.  EV BADGES ON BOTH NUMBER PLATES (Blue Triangle) 

Check EV badges are on both number plates. See pop riveting notes 
in Paperwork, Regulations, and RA section below. Check in your state 

or territory if EV labels are a legal requirement before car delivery.  

 

26.  WHEEL ARCH LINER LOCK NUTS 

There are wheel arch linings (black) under the wheel arches with spin-

on lock nuts. Check they are tightly secured. There have been reports 
of lock nuts dropping off when not secured properly.  

 

 

INFOTAINMENT SCREEN / INSTRUMENT CLUSTER 

 

27.  SOFTWARE UPDATES & DATA PLANS 

Check the current status of Over the Air (OTA) software updates. The 
current version includes Spotify + Navigation + BYD Assistant. Your 
dealer can advise if installation has occurred.  

A future Telstra sim package will be offered after 5,000km’s or 3 

months whichever comes first. This includes 2GB of free data per 
month plus free OTA software updates that don’t subtract from your 
free 2GB of data. Check allowance under the folder Utility tools>Data. 

 

28.  CHECK SCREENS 

Check the infotainment screen (main screen) and instrument cluster 
display (behind steering wheel) for dead pixels.  

 

29.  ANDROID AUTO & APPLE CAR PLAY 

Estimated time of arrival for AA/ACL is late November to December 

2022. If available connect your phone(s) to the car to check they work. 

 

30.  BLUETOOTH CONNECTION and PERSONAL HOTSPOT 

Check your phone(s) can connect via Bluetooth as a minimum 

requirement for hands-free driving. Hot spotting can also be used via 
Personal Hotspot on your mobile phone to the infotainment screen.  

Open Personal Hotspot on your phone, then go to Wi-Fi settings on 
infotainment screen to connect. This will use your own cellular data and 

will not eat into your free data supplied to the car. 

 

 

 

PAPERWORK│REGULATIONS│ROAD SIDE ASSISTANCE 

 

31.  VIN AND NUMBER PLATE  

Check that VIN No. and Number plate details match your paperwork.  

 

32.  ELECTRONIC ROAD TOLL-TAG DETAIL UPDATE 

Don’t forget to update your E-tag/Linkt/E-Way etc. details and take 

your tag with you when collecting the car.  
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33.  ROADSIDE ASSISTANCE DETAILS  

Check your free 12 months assistance details with dealer. Save 
Roadside Assist (RA) company number in your phone contacts before 

leaving the dealership in case of emergency.  

You may need additional cover on the interim in the first week while 

your membership is being activated with affiliated BYD RA company in 
your state.  

 

34.  ‘POP RIVET’ BLUE EV LABEL ON NUMBER PLATES 

It is recommended to have blue EV label pop riveted on to both number 
plates. The adhesive supplied for some labels is insufficient to hold the 

label in place.  

Advise your dealer if the EV labels are missing when collecting your car.  

If labels are lost or fall off at a later date, your dealer may provide 

replacements or local registration authorities can also supply.   

NOTE: State regulations vary but in most cases having no EV labels 

may incur hefty fines due to safety/registration regulations.  

 

 

35.  SERVICE BOOKINGS 

$189.00 service is booked automatically when your number plate is 

booked with Eagers or MyCar.  

 

 

36.  WARRANTY & HANDBOOK DOCUMENTS 

Ask your dealer to email you a copy of warranty documents and the 
Australian Owners Handbook if you don’t already have a copy.  

 

Click on link to download Owners Handbook here:  

https://bydautomotive.com.au/brochures/BYD-ATTO-3-Owners-
Handbook-2022.pdf 

 

 

37.  BYD OWNERS HANDBOOK FOR AUSTRALIA  

 

Please read handbook asap to familiarize yourself with all safety caution 

and warning information. Handbook can also be found under ‘Files’ in 
Australian BYD Facebook groups. 

Reading before collection helps to avoid any issues that may occur 
especially regarding the wireless charging pad in the front of gear 

transmission.  

Keep keys or any metal objects clear of charging pad or burning may 

occur. Check you have removed metal coverings from your phone to 
be charged on the charging plate. 

 

 

END 
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